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On April 22, Telefonos de Mexico (TELMEX) released its 1991 annual report. According to the
report, net profits for the year totaled US$2.3 billion, up 78% over 1990. The boom for TELMEX
shareholders was dramatic. The controlling Grupo Carso and associates have seen the value of
their stake in the company increase from US$1.775 billion (December 1990) to US$7.615 billion as of
year-end 1991. Grupo Carso's foreign partners, US-based Southwestern Bell and France Telecom,
together earned US$2.29 billion. TELMEX, which employs over 50,000 people, is now the second
largest telecommunications company in the world, measured in terms of stock value, or US$24.6
billion. Number one is British Telecom, at US$37.2 billion. The report said sales revenue in 1991
increased by 21%, and operating profits, by 46%. Rapid growth at TELMEX has been boosted by
higher rates: around 20% for monthly service charges, and 30% for installation. The government
has also allowed the company to offset taxes with investment. The importance of TELMEX to the
Mexican economy is clear. TELMEX accounts for approximately 10% of GDP, and represents about
a third of share value on the Mexican Stock Exchange (BMV). TELMEX reported that in 1991 a total
of 670,000 new lines were installed, and 2,648 rural communities linked to the naton's telephone
system. The company also installed 12,200 new public telephones. TELMEX projects initiated last
year included construction of 14 installation and repair centers; installation of 13,500 km. of fiber
optics cable for a new long distance network; expansion of cellular telephone service to 23 cities in
Mexico; upgrade of 1,300 digital operator posts for the expansion of an integrated digital network
to connect 17 cities nationwide. Despite the upbeat annual report, consumers remain skeptical.
The government's Consumer Protection Agency received over 80,000 complaints against TELMEX
in 1991, up from 31,000 in 1990. (Sources: El Financiero, 04/22/92; Mexico City News, La Jornada,
04/23/92)
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